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Opinion No. 2013 - 111376 - VRN Date: 6/25/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: James Drake

Account Name: James Drake Home:

Street: Work:

@y_ Sun City West CBR:

State: AZ Zip: 85375 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint:
Docket No. E-01345A-10-0394 opposed net metering

Caller is opposed to changes being considered in the net metering billings and credits. He feels the banked solar
credits that he produces should carry over into the next year, rather than be credited at a reduced rate. Had he
known all the changes that would take place, he would never have had solar installed. He feels the state is about
10 years out before solar can be made efficient to all who choose to install.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Advised caller how to use the eDocket function to view filings on the case. Answered his questions regarding the
Commission, and its role in regards to utilities. He thanked me for the info and will watch the docket for further
information.

*End of Comments*

Date Completed: 6/25/2013
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